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This planning guide is intended to provide
organisations with information to assist
them to be ready to engage with Aboriginal
and Torres Strait Islander people with
disability and their families in planning for
social care. Throughout this guide the word
Aboriginal refers to the First Nations people
of Australia, and we acknowledge that
Torres Strait Islander people are among

the First Nations of Australia. This guide is
designed for workers in organisations who
are committed to working with Aboriginal
people with disability in culturally
respectful ways.

In this guide we use the terms 'Aboriginal-
led' and 'non-Aboriginal-led' organisations.
These terms differentiate organisations led
by and with a primary focus on providing
services to Aboriginal and Torres Strait

The guide is divided into four sections:

SECT'ON l; defines what is meant by planning

Islander people (Aboriginal-led) from those
which provide services to the broader

community, including Aboriginal and Torres
Strait Islander people (non-Aboriginal-led).

Aboriginal people with disability and

their family members may also find this
guide helpful to use in conjunction with
individual planning resources, some of
which are mentioned in section four of this
guide.

The development of this guide is in
response to recognition that Aboriginal
people with disability and their family
members may be unfamiliar with
formalised planning processes and may
require more intensive, coordinated, and
culturally appropriate support.

SEC‘HON 23 describes how disability is different for Aboriginal people and identifies some

barriers to engaging in planning

SECTION 3 describes Our Ways to planning for Aboriginal people with disability and family
members through the Three Bridges Approach

SECT'ON q; provides some useful resources and references

-
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SECTTION ONE:
Wil 18 weanl (7Y rammig?

All people set goals and make plans for future activities and aspirations but not all planning

is formalised. Planning with people with disability has become a formal process with person-
centred planning at the heart of contemporary service delivery across disability, health, education,
employment, and community sectors. Planning is central to identifying the goals and aspirations
of people with disability. Done well, planning provides opportunities for identification of capacity,
risks and safeguards to enable the right mix of supports and services for the person to achieve

his or her goals. Person-centred planning is a way for people to say what they want and need and
work out how to achieve their goals.

Many Aboriginal people may not
identify, and be uncomfortable
with this individualised approach,
instead they may see their
identity as inextricably bound
with family, community, and
culture. Culture is at the centre
of social and emotional wellbeing
for Aboriginal people. This means
that planning with an Aboriginal
person with disability must be
family, community and culture
focussed and based on how the
person views him or herself and is
viewed by others, including family,
community, and broader social
and cultural connections.

This image is adapted from the
community map of the Durri
Aboriginal Corporation Medical
Service, Kempsey and Biripi Aboriginal
Corporation Medical Centre, Taree.

It represents the journey of an
Aboriginal person with disability to
make a plan.
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11 Yalhways To Flawing

This guide identifies a culturally appropriate, collaborative and
inclusive approach to planning with Aboriginal people with
disability, family and community.

The guide is based on recognition that Aboriginal people often experience high rates of disability
but access few supports. These low access levels may be due to a combination of factors such as
socio economic disadvantage and geographic isolation. Aboriginal people with disability often
wait longer to receive supports and services and may experience specific barriers to engaging

in planning resulting in culturally inappropriate planning outcomes. An alternative approach

to planning is suggested in this guide which embraces and builds upon the many strengths of
Aboriginal people, their communities and organisations.

Collaboration aimed at bridging the divide between Aboriginal people with disability, their
family members and communities with organisations can result in alternative and meaningful
ways to engage in planning so that the goal of ‘no more waiting’ is achieved. A collaborative
approach builds the capacity of Aboriginal people with disability, their families, communities and
organisations.

The collaborative approach is based on the three bridges of:

‘ knowledge through information and advocacy

‘ understanding through cultural respect, awareness and training

" choice through Aboriginal and Torres Strait Islander-specific supports

il

KNOWLEDGE
UNDERSIANDING

7o
!

I
OUR ORGANISATIONS NON-ABORIGINAL-LED
ABORIGINAL-LED ORGANISATIONS
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12 Slages of Flawing

Previous person-centred social care planning research identified that there are three stages to
planning:

For more detailed information about this planning approach, visit the UNSW Intellectual Disability
Behaviour Support program website: arts.unsw.edu.au/idbs/support-planning
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SECMIONTTW/C:
How ts clisalily <iterent
for Avargmal peapile?

Aboriginal people’s experience of disability can be quite different to that of other Australians.
These differences, which affect how to plan with an Aboriginal person with disability, may be
attributed to five key areas:

R \ack of dentification of disabilily

@ Dxrerience of mullirle disadvantage

K1

‘@ Feeling shame and feeling judged

o9

‘Q lack of trust

‘ Comylexily of issues
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21 Lack of dentification of disabilily

Many Aboriginal yeople with disabilily do not ideniTty themselves,
vor ave they idewlified by other Aborigial yeoyle as having a

disability. s

Aboriginal languages have no word for ‘disability’; instead people describe the effect of the
disability; for example, “he has a bit of trouble getting around”, “she doesn’t hear too well”, or
“that is just the way he is”.

What does this mean for planning?

While not labelling a person as ‘disabled’ may mean he or she is less likely to be identified and
discriminated against, it also means that the person and their family members may not plan for
supports and services that may help them in their everyday lives.

'"No More Waiting': A Guide for Organisations to Plan with Aboriginal People with Disability 1l



22 Dxperience of wulliyle disadvantage

Compared To The overall Australian population. Aboriginal yeople
exrenewce voorer heal th, earlier deaths and higher vates of

child mortality. lower levels of education and employment,
higher vatles of mcarceration, and lower stavdards of living.s

Many Aboriginal people with disability and their carers have experienced trauma, loss, grief,
violence, anger, chronic illness, and disadvantage throughout their lives. Aboriginal people

who identify as having a disability may experience multiple disadvantage associated with their
disability and their Aboriginality, resulting in stigma and discrimination. Experience of stigma and
discrimination are associated with physical and mental ill health, loneliness, and reduced quality of
life.

What does this mean for planning?

An Aboriginal person with a disability is likely to encounter additional barriers in planning to
access services such as health, education and employment due to their disability as well as their
Aboriginality. This might mean the person and their family may not mention, or may try to hide the
disability as much as they can. Misconceptions and stereotypes about Aboriginality can result in a
person’s disability being overlooked. It may also mean that young Aboriginal people with disability
are discouraged from making plans related to education and employment and developing interests
and activities. Being an Aboriginal woman with a disability may present additional planning
barriers to a girl or woman’s participation and inclusion due to sexism.

“As an Aboriginal woman 1 live in two worlds; the 4boriginal world and the
broader world. Aboriginal people with disabilities have learned te live in three
worlds; Aboriginal, broader, and disabled worlds. ‘This is a real challenge.”
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23 Feeling shame and teeling judged

Hﬂ\/iW? a disability or being the carer of someone with a
disakility may be a source ot shame for tamilies when asking

for hely. 15

Aboriginal people with disability and their family members may be in denial of the disability
because not enough is known about it. People may feel shame asking for help especially when the
disability is attributed to Foetal Alcohol Spectrum Disorder (FASD) or an acquired brain injury due
for example, to alcohol and other drug misuse, violence, or a motor vehicle accident.

What does this mean for planning?

Aboriginal people with disability and their carers may not engage in planning because they feel
shame when asking for help. Carers may try to ‘do it alone’ because they feel responsible for the
person. Carers and the wider community also may not understand that although an intellectual or
cognitive disability cannot be fixed and is permanent, there are supports available.

"4 big issue that needs addressing is the way years of negative representation of
Aboriginal people, and neqgative stereotyping has led many Aboriginal people to
think that they are inferior to others, not worthwhile, not capable of good things.”

'No More Waiting': A Guide for Organisations to Plan with Aboriginal People with Disability 13



24 A lack of trust

Alack of TrusT in non-Aboriginal orgavisalions means many
Aboriginal peorle ave reluctant To engage with ylawvers,

workers, services and Tormal suppor(s. .

Aboriginal people’s distrust of non-Aboriginal organisations is based on past and present
experiences of discriminatory, controlling, and exclusionary policies and practices such as the
Stolen Generation, Royal Commission into Aboriginal Deaths in Custody and the Northern
Territory Intervention.

What does this mean for planning?

An Aboriginal and Torres Strait Islander person may not acknowledge that they or someone
they care for has disability in fear of the consequences. People are also concerned that letting
planners (and workers) into their homes will result in negative judgements about them and
may lead to interventions they do not want. People may ignore phone calls and messages left
from private numbers they do not know and may refuse to let people into their home unless
they are identified and expected.
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25 Complexily of lssues

Complexity relates To the wullivle. mterlocking exyeriences and
taclors that s»\mw Aboriginality. disability. behavioural and social

issues over (he life course.s

Complexity can result from individual life situations and the failure of services and other supports
to respond appropriately when needed and over time. For Aboriginal people with disability,
complexity comes from a range of often inter-related factors with some of the main ones being:
socio-economic status and unemployment, geographic location, experience with the health
system, substance misuse, and experience with the criminal justice system.

%
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Socio-economic §Talus and wiemployment ‘

There are high rates of unemployment among Aboriginal people and a lack of employment
opportunities especially for Aboriginal people with disability. 1

What does this mean for planning?

Aboriginal people with disability and their family members may experience lower economic status
because they may rely on Disability and Carer payments due to restrictions on their ability to
participate in the workforce. Accessing supports and services to assist the person with disability
can also be expensive and a lack of money may mean people do without basic necessities. These
factors are very important to consider when planning with the person.

“People who have a job, even if it is part-time, are lucky. ‘There are lots of drugs
coming inte town from everywhere and lots of unemployment.”
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Geograrhic Locaion

Aboriginal people with disability living in geographically rural and remote communities experience
a lack of culturally appropriate and responsive services and need to travel to services and supports
located in larger regional or city centres. 8

What does this mean for planning?

Additional costs to access supports include travel, fuel, food and accommodation for the person
with disability and family members. Often logistical issues such as the lack of a vehicle or accessible
transport can act as a serious barrier to people accessing services. Within very geographically
remote Aboriginal communities, access to fresh and nutritious foods and refrigeration to keep
food and medicines at required temperatures, can also be an issue. When planning with Aboriginal
people from rural and remote communities these issues should be discussed and accommodated
within the person’s plan.

“There is no (public) transport and getting anywhere costs a lot for petrol
especially when we have to travel to (other towns) to get services
that are not here in (this town).”
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Experievice wilh the healTh sysTem ‘

Aboriginal people with disability and carers may be frequent users of the health care system due to
both chronic and acute physical and mental health needs. 3

What does this mean for planning?

Accessing health services may be difficult for many Aboriginal people with disability and carers

due to a range of factors including: lack of identification of disability, communication and language
barriers, medical terminology used by health professionals, experience of racist attitudes leading to
a lack of trust, lack of understanding by the health system of family structures and responsibilities,
multiple complex physical and mental health issues, lack of transportation and cost of travel. When
planning for the physical and mental health and wellbeing of an Aboriginal person with disability,
these issues should be considered.

"Sometimes it's hard to get GPs and other medical people to agree to what the
person has in their plan. ‘If they don't agree to the plan, you cant get it approved.”
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Subs{avice Misuse ‘

Some Aboriginal people with disability have acquired their impairment through misuse of alcohol,
cannabis (yarndi), inhaling petrol and other solvents, and methamphetamines (ice).

What does this mean for planning?

Misuse of these substances may lead to an acquired brain injury or engagement in risky behaviours
that result in traumatic brain injury. Aboriginal people who acquire their disability from misusing
substances may experience stigma and shame and risk contact with the criminal justice system.
Planning is especially complex with people for whom substance misuse is chronic.

Contact with The criminal justice sysiem

The rate of contact with the criminal justice system for Aboriginal people, and in particular young
people with cognitive disability and/or mental ill-health, is considerably higher than the national
average. 2

What does this mean for planning?

Aboriginal people with mental and cognitive disability are significantly more likely than non-
Aboriginal people to come into contact with police, courts and prison from an early age often
because culturally appropriate interventions are not considered or available in their communities.
Once young Aboriginal people with disability have contact with the justice system and are not
properly supported, it may be difficult to plan for change as adults.

'No More Waiting': A Guide for Organisations to Plan with Aboriginal People with Disability 11
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31 Our HisTory

Understanding the impact of the historical, and ongoing, colonisation of Aboriginal people is
fundamental in order for organisations to engage in planning with Aboriginal people and their
families. Ongoing colonisation is experienced through:

4 Past and present government policy (e.g., lack of recognition of the human rights of
Aboriginal people as demonstrated by segregation, assimilation and intervention policies)

4 The ongoing impacts of the Stolen Generations on people’s identification and connection
with parents, grandparents and siblings, and with community, culture, and Country

4 The tensions caused by forced resettlement onto missions and putting together of
different Aboriginal groups with different languages and customs

" Past and present experiences which may result in intergenerational trauma

'"No More Waiting': A Guide for Organisations to Plan with Aboriginal People with Disability 21



32 Our Ways

Aboriginal people and organisations have many strengths related to shared knowledge (e.g.,
languages, terminology, and view of disability), and shared ways of being (e.g., inherent trust
built over time). There is also great diversity across Aboriginal communities with different mobs,
different ways of doing things, and different life experiences.

Sometimes due to government policy and other factors such as work, education or family ties,
Aboriginal people may live in communities geographically distant from their traditional Country
with a different history and different cultural practices. So, a ‘one size fits all’ approach to
supporting Aboriginal people with disability and their families even within one geographic location,
does not work.

GOVERNMENT POLIGY \
STOLEN GENERATIONS
MISSION LIFE

INTERGENERATIONAL TRAUMA

COMMUNITY STRENGTHS

Shared Knowledge
Shared ways of being

DIVERSITY

Different mobs
Different ways
Different lives

This diagram shows the diversity of experiences of Our History and Our Ways for Aboriginal people with
disability and family members.
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33 Ouv Ylaces

Our Places refers to the geographical location with which people identify. Identification is linked
to the Aboriginal concept of Country relating to people’s physical, cultural and spiritual birth-
and-belonging-right which impact on social and emotional wellbeing. Not all Aboriginal people
know about or identify with their Country and family. For example, some members of the Stolen
Generation lost those links and may be re-establishing or forming new cultural relationships.
Aboriginal people are diverse and it should not be assumed that all people have cultural
knowledge and connection to place and family.

Our Places also refers to established gathering places - local, community-based Aboriginal-led
organisations where Aboriginal people come together to meet or access a range of supports,
cultural activities, and services. An organisation is considered to be Aboriginal-led if it:

( Is an independent, not-for-profit organisation, incorporated as an Aboriginal organisation;

Initiated, controlled and operated by Aboriginal people;

p_ 3

Is based in a local Aboriginal community, or communities;

Is governed by an Aboriginal Board elected by members of the local Aboriginal community;

~N:

Delivers services that build strength and empowerment in Aboriginal communities and
people.

~N:

Some examples of Aboriginal-led organisations are: Aboriginal Community Controlled Health
Services/Aboriginal Medical Services, Local Aboriginal Land Councils, Elders Groups, Aboriginal
Corporations.

-2

I

(@

This image is adapted from the community map of the Baabayan Aboriginal Corporation in Mt Druitt.
It shows that the Aboriginal-led organisation is a local gathering place for Aboriginal people from many
different communities.
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OUR
PEOPIE

3.4 Our Yeoyle

Our People encapsulates the diverse and intergenerational roles which Aboriginal people may
hold within family and community. Roles are not mutually exclusive so that an Aboriginal Elder
may also be a person with disability, a carer for a person with disability, and an advocate for others
in the community who are older and/or disabled. Similarly, a parent of a child with disability

may also be caring for an elderly relative with disability and may be a community advocate. An
adult with a disability may also be a carer for an elderly relative and may have a role as a peer/
mentor for a younger person with disability. Due to the strong bonds within Aboriginal families
and communities, overlapping roles may be more prevalent than for non-Aboriginal people with
disability and family members.

Aboriginal women in particular fulfill
multiple roles in the community

such as family matriarch, leader,
grandmother, mother, Auntie, Sister,
kinship carer, community liaison officer,
service provider and Aboriginal health
worker. These strong Aboriginal women
are often the main carers and reliable
supporters and advocates for children,
women and men with disability in
families and communities. Carers need
to be well supported to continue in
their important roles including through
provision of respite care for the person

with disability. OUR OUR
WORKERS PEOPLE

It is important to understand the roles
various people have as this will indicate
who may be engaged in planning with
the Aboriginal person with disability.

This image is adapted from the community map of the Durri Aboriginal Corporation Medical Service,
Kempsey and Biripi Aboriginal Corporation Medical Centre, Taree. It represents the values and attributes that
Our People and Our Workers bring to support Our Mob.
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35 Our Workers WORKERS

Our Workers refers to the paid employment of Aboriginal people to work with Aboriginal people
with disability. A strength of employing Aboriginal workers is their existing cultural and local
knowledge along with a perception that they may be less likely to be judgemental of Aboriginal
people with disability and their family members.

Some Aboriginal workers are employed by Aboriginal-led organisations, others are in Aboriginal-
identified or generalist positions within non-Aboriginal-led organisations. Aboriginal-identified
positions ensure representation of Aboriginal people in non-Aboriginal-led organisations; however,
sometimes this results in the Aboriginal worker being regarded as the only person within the
organisation who can work with Aboriginal people. When this happens, it is a lost opportunity for
building all workers’ capacity and understanding.

All workers require training and qualifications to work effectively across the spectrum of service
users including with Aboriginal people. A diverse and culturally skilled workforce provides
Aboriginal service users with choice regarding who they wish to have as a worker —an Aboriginal
or non-Aboriginal person. Choice is important due to views about confidentiality. Some people will
prefer to work with someone who doesn’t know their family or past. Aboriginal and non-Aboriginal
workers who have a disability or have been a carer for a person with a disability, also bring lived
experience to the support they offer to service users.
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36 Three Bridges 1o Orgavisalional Keadiess for Ylauing

There are three bridges: Knowledge, Understanding and Choice which can help to bridge the divide
between our Aboriginal-led and non-Aboriginal-led organisations in readiness for planning. The
aim of the three bridges is to reduce waiting times and increase access for Aboriginal people with
disability and family members to the full range of available supports and services through person-
centred planning.

) KNOWLEDGE
e ’ UNDERSIANDING

CHOICE

WORKERS \\# .

QUR ORGANISATIONS NON-ABORIGINAL-LED
ABORIGINAL-LED ORGANISATIONS

OUR PLANS
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BRVEE ONC: kuowledge through liformation and Advocacy

Knowledge through information and advocacy underpins people’s engagement in planning. People
need access to information about the planning process and about the supports and services

they might include in their plans. Some people with disability require the assistance of others to
advocate on their behalf. Advocates may be other people with disability, family members, friends,
or paid people.

®
[ [
QUR ORGANISATIONS NON-ABORIGINAL-LED
ABORIGINAL-LED ORGANISATIONS
o Gaining and sharing knowledge about o Learning culturally respectful ways to
planning plan
o Providing accessible information and o Developing accessible planning
planning materials materials and processes
o Hosting cultural events to discuss o Establishing partnerships with
planning Aboriginal-led organisations to
o Building trust and support in order to promote learning
plan o Delivering co-presenatations on
o Including counselling and advice in culturally-appropriate planning
plans if needed o Practicing shared decision-making
o Meeting and helping others to plan with Aboriginal-led organisations,
o Sharing lived experiences about drawing on shared knowledge to
planning enhance planning expertise

o Developing planning policy that
reflects lived reality

o Respecting and responding to lived
experience of planning for Aboriginal
people

'No More Waiting': A Guide for Organisations to Plan with Aboriginal People with Disability ~2f



BRVGE TWO: UndersTanding through Cultural Kespect,
Awareviess and Trdining

Knowledge alone is insufficient to bring about change. Aboriginal-led organisations, local Elders,
Aboriginal people with disability and other community members, can build knowledge and
understanding within non-Aboriginal-led organisations regarding what it means to be an Aboriginal
person with a disability both locally and nationally.

|
QUR ORGANISATIONS NON—ABORIGINAL-LED
ABORIGINAL-LED ORGANISATIONS
o Drawing on localised planning o Developing localised planning training
knowledge and trainers tailored to the community
o Including Elders and wise community o Learning about historical and ongoing
members in planning conversations impacts of colonisation; whiteness
o Planning always inclusive of Aboriginal and power
people with disability and carers o Developing awareness, competence,

responsiveness, and transformational
planning skills
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SRVGE THRCE: Choice Through Aboriginal-led Alawing and
Suppor{

The ability to make choices about supports and services is underpinned by knowledge and
understanding. Some Aboriginal people with disability and their carers may prefer to be supported
by an Aboriginal worker who can contribute an inherent knowledge of Aboriginal culture and
history which many people will find reassuring. Other people may prefer a non-Aboriginal worker.
However, to work most effectively with an Aboriginal person with disability, non-Aboriginal
workers will need to develop an understanding of the impact of colonisation. They will also need
to learn, and practice, culturally respectful ways to work with Aboriginal people and communities.
As indicated by the bridges both Aboriginal and non-Aboriginal workers will require appropriate
qualifications and training that enables them to respond effectively to the needs of the people
with whom they work.

p—

I I
OUR ORGANISATIONS NON-ABORIGINAL-LED
ABORIGINAL-LED ORGANISATIONS

Planning based on lived experience,
knowledge and solutions

Developing staff planning skills
through qualifications and training
Offering an Aboriginal planning
workforce who people with a disability
can trust
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Developing an understanding of impact
of colonisations and the need for
recovery our way

Learning respectful ways to approach
Aboriginal people with disability
Providing the option of non-Aboriginal
planners



32 Tridl, KeflecT. Learn, Aday(

The guide outlines ways for organisations to create locally-tailored pathways to planning with
Aboriginal people with disability and family members involving both Aboriginal-led and non-
Aboriginal-led organisations. Time and effort by all parties is required to make this approach work.
Organisations are likely to try different approaches to engaging Aboriginal people with disability
and family members in planning. Allowing time for reflection on what worked well and what could
be done differently next time is part of the process of building organisational capacity to plan
effectively with Aboriginal people with disability and family members.

AVAFT

NCFLECT
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SECTION FOU:

Kesowrces anel feterences

Following are some recommended
resources and references for organisations
seeking more information about planning
with Aboriginal people with disability.
Some resources are Aboriginal-specific and
others are not.
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21 Useful Kesources

First People's Disability Network

‘Our Way Planning’ - an individual planning tool designed for use with/by Aboriginal and Torres
Strait Islander people with disability

~:

" ‘Living Life My Way’

Local peer support networks

~:

UNSW Sydney Intellectual Disability Behaviour Support Program

- 'Living the life | want: A guide to help with planning' - practical tool for use with/by people
< with cognitive disability and complex support needs.

- ‘Being a planner with a person with disability and complex support needs: Planning resource
< kit”— a practical tool for use by practitioners engaged in planning with people with cognitive
disability and complex support needs.

National Disability Insurance Scheme
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a2 Vlaniing m the National Visability msurance Scheme

The National Disability Insurance Scheme (NDIS) is a significant change to the way disability
supports and services are funded and delivered. Planning is central to the NDIS. The NDIS has three
levels:

Level Thvee:

NDIS funding is provided to eligible individuals (rather than to organisations). To be eligible, a
person must show they have permanent functional impairments resulting from their disability that
significantly affect their life.

An eligible person must then develop goals relating to the things they would like to achieve and
with a NDIS planner and/or Local Area Coordinator (LAC) it will be determined what supports and
services they will need to achieve them. NDIS funded support packages can cover the lifetime costs
of approved disability-related support and services that a person with disability needs to ‘have a
better life” Funding may cover for example, personal carers, therapy, equipment, accommodation,
and participation in the community.

Level Two:

Information, Linkages and Capacity Building (ILC) focuses on community inclusion, providing
support to people with disability (both those eligible for level three funding and those who are not)
and the sector through access to information, and linkages and referrals to relevant supports and
services. The ILC level aims to build the capacity of mainstream services to engage with people with
disability and improve overall community awareness, inclusion and accessibility.

Level Ove:

Level one focuses on social participation and creating general community awareness so that
Australian society is inclusive of all people.

More detailed information about NDIS eligibility and processes can be found at:
https://www.ndis.gov.au/about-us/what-ndis or by telephoning: 1800 800 110
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Veveloping this Guide: Kesearchers Yersyeclive

This guide was developed through a collaborative process involving 25 Aboriginal people from
one remote, three rural and one metropolitan community in New South Wales working with
researchers. We held community mapping workshops to find out about people’s experience of
planning. It would not have been possible to create this guide without the knowledge, expertise,
advice and assistance of local Aboriginal people with disability, family members and staff from
Aboriginal-led organisations.

We used six key approaches in developing this guide. These approaches may be useful for others
working with Aboriginal communities:

Convecling and Collaboraling:

Kesearch Approach:
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Aboriginal Led:

Flexibility. Ovenness and Kesyec:

Ackuowledge Time and Cxyerlise:

Bring knowledge Back:
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For more information and further resources visit:
arts.unsw.edu.au/idbs/resources



