
 

This material is associated with Module 3, Step 1 “Knowing the Person” which is part of the online learning 

resource: Bigby, C., Douglas, J., Vassallo, S. (2019). The La Trobe Support for Decision Making Framework. An 

online learning resource. Retrieved from: www.supportfordecisionmakingresource.com.au  

The La Trobe Support for Decision Making Practice Framework 

 

 

 

 

 

Elements that lead to knowing a person 
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