


Outline

1. Provide an overview of supported
decision-making.

2. Learn about the importance of
the quality of the relationship you
have with the person you support.

3. Explore the role you have
responding to the person's will
and preferences.










What does the literature say?




A means of obtaining important human rights

“...all human persons, regardless of their decision-
making capabillities, should enjoy “legal capacity” on an
equal basis...

This requires the replacement of substituted decision-
making regimes with supported decision-making ones.”
(Flynn & Arnstein-Kerslake, 2014).



A legal process based on a set of principles

Supported decision-making emphasizes the person’s

right to :

the presumption of , and the right to

(Bach, 1998)



Support process leading to self-determination

Supported decision-making is assisting a person with

disability 10 make their own decisions,
make choices about their life and

(NSW Family & Community Services, 2015)

Supported decision-making is a range of practices
whereby people with disablilities are assisted

their own decisions
(WAIS, 2013)



Why Is supported decision-making important?

practical assistance

exercise legal capacity
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What does all this mean for you as a
decision supporter?




Think of a time when you needed support to make a
decision. What was the decision?

How much support did you need? What type of support did
you need to make the decision?

Was the support provided helpful to you? Why or why not?

What did your experience teach you about providing
someone else with decision support?



There is a growing body of research
exploring supported decision making
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This research says the quality of your
support relationship is important




Supporters with a positive relationship...

Knox, Douglas & Bigby
(2015; 2016a; 2016b; 2016c; 2016d)



Knowing the person

* History, life story, self narrative

» Health, abilities, defining qualities
« Communication style

 Values and beliefs

» Goals, priorities and expectations



“...generally the supporters’ reported their
relationship to be with the person they were supporting,
the they were to be to that
person, in terms of acknowledging, interpreting and
acting on their expression of preference” (p.337).

Watson (2016)



Closeness more important than role




Dilemma of practice




Case study: exploring relational closeness and neutrality

Ben has expressed a strong desire to move out of the family home where
he lives with his parents. Ben is twenty five and has a mild intellectual
disability and episodic periods of severe depression. As a result of his
depression Ben has been unable to maintain regular employment since
leaving school. Ben’s parents do not support his desire to move out
because they believe his mental health is not stable enough. Their
knowledge of Ben's cycles of depression and his inability to identify the
warning signs of an episode lead them to believe living independently is not
achievable for him at the moment. Ben has sought the support of an
advocate to help him achieve his goal of living independently. The advocate
believes Ben is capable of moving out of the family home with the right
support.



Family members had
for their family member’s life.

Workers did not hold visions for the people
they supported but saw their support as
being ideas of

Bigby, Whiteside & Douglas (2017)



Something to consider...
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What are some things you do in your role as a decision supporter?

What do you consider to be the most important aspect of your role?

What are some of the things that make providing decision support difficult?

How do you define success as a decision supporter?



Key role of decision supporters

* The key role of decision supporters is to respond to the
person’s expressions of will and preference.

» A person’s will motivates and initiates their actions.
A person’s preferences are the things they like and dislike.

 Decision supporters may need to support the person to be
able to express and clarify their will and preferences.



A model of the process of decision-making support

Decision Opportunity

Environment

Decision

Browning (2018)
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Environment
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If you come we will
go out to dinner.
Just come with me.
Put your suit on.

And frankly holding
everyone else up ...

You are missing out
on a great outing!
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Would you like to
go swimming?
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The five factors which shaped Lisa’s support

3.
Support Relationship

4. Environment

5. Decision
Browning (2018)




How could understanding the process
of supported decision-making help you
In your role as a decision supporter?




Three i1deas to take home

1) The of your relationship is important.
2) The tension between relational and
3) The which shape the process of

decision-making support.
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