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We both help you to reach your
goals, but in different ways
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Support Coordinator levels

Support connection
to connect me with informal & funded supports

Level 1

All NDIS funded

Coordination of supports workers must

to build skills to help me understand & use my NDIS plan

Level 2

follow NDIS code

Specialist support coordination Level 3 of conduct
to assist with my complex situation

Support Worker Support Coordinator
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understand my NDIS plan & budget

build my skills to manage my NDIS plan myself
connect with community & mainstream services
connect with NDIS services & supports

make sure my supports all work together
understand service agreements

manage my personal care and daily activities
get to places including providing transport
improve my lifeskills (e.g. cooking, shopping)
find an advocate

prepare for NDIS planning meetings

help in a crisis
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coordinating complex situations



