
Then and now

WA Service Providers Before 1 December 2020 From 1 December 2020

Provider  
Registration

Disability Services Provider Panel 
(DSPP)

NDIS Quality  
& Safeguards Commission

Complaints
HaDSCO

WA Ombudsman

NDIS Quality  
& Safeguards Commission

Commonwealth Ombudsman

Reportable  
Incidents

Department of Communities 
Serious Incident Reporting

NDIS Quality  
& Safeguards Commission

Practice  
Standards

National Standards  
for Disability Services NDIS Practice Standards

Worker Screening
National Police Clearance 

& WWCC

NDIS Worker Screening From February 2021

WWCC for relevant workers

National Police Clearance is now optional

Behaviour  
Support

Department of Communities  
Code of Practice: A guide for the 
elimination of restrictive practice

NDIS Quality  
& Safeguards Commission

WA Authorisation of Restrictive Practice

Code of Conduct
Provider’s own Code of Conduct 
aligned to National Standards for 

Disability Services
NDIS Code of Conduct
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