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Assistive Technology

There is a large variety of assistive technology 
available for everyday living. 
This can help you develop your independence, keep you 
safe in your home and community, and participate in things 
which are important to you.

Click here for more information about assistive technology.

If you want a specialist equipment and assistive technology 
service which can supply, setup and train you and your 
supporters to use your new equipment you could ask the 
following questions.

	Can I trial or hire 
new equipment?

	What happens 
if my equipment 
breaks down? 
What backups are 
in place? 

“We chose a service which   
let us trial a couple of   
communication devices 
which helped us make our 
final choice.” 

A parent

http://waindividualisedservices.org.au/wp-content/uploads/2019/03/10-Equipment-cards.pdf
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	What warranties do you provide?

	Can you modify equipment to suit my needs?

If you want a service which will help you use and maintain 
your new equipment in the context of any other support it 
provides, you could ask the following questions. 

	 How will you ensure that I am getting the full 
value out of my equipment?

	How will you work with me to maintain my 
equipment?

AT Chatterbox group is a safe space, Facebook 
group for people who use assistive technology to 
share information, experiences and ideas around the 
topic of assistive technology.

https://www.facebook.com/groups/241407313033708/?ref=bookmarks
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MY QUESTIONS & REFLECTIONS
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